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• Understand, configure, and troubleshoot tunneling 
operations

• Understand, configure, and troubleshoot Network 
Address Translation (NAT) operations

• Monitor and troubleshoot network operations using 
syslog, SNMP, and NetFlow

• Understand and describe network architectures

CCNA Routing and Switching: Connecting Networks

Certificate of Course Completion

• Understand and describe different WAN technologies 
and their benefits

• Understand and describe the operations and benefits 
of virtual private networks (VPNs) and tunneling

• Understand, configure, and troubleshoot serial 
connections

• Understand, configure, and troubleshoot broadband 
connections


